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Part I. Search 

1.1 Select an Online Shopping Platform 

(1) Taobao 

 

 

 

Alibaba-owned Taobao is one of the top players in the Chinese e-commerce industry. The C2C giant 

sells pretty much everything you can imagine – from pet food to automobiles. Since sellers often 

compete to sell the exact same goods, prices are extremely competitive on Taobao. However, you’ll 

find both real and counterfeit products on Taobao, so it is generally best for products that aren’t 

susceptible to counterfeiting. Although Taobao’s customer feedback and ratings system ensures that 

bad sellers don’t survive long, its relatively slack seller requirement means you still need be cautious 

to avoid a bad shopping experience.  

(2) Tmall 

 

 

 

 

Tmall is a virtual mall that sells a host of brands’ products. Sellers are registered businesses with a 

minimum 3-year business presence in Mainland China. Over 70,000 brands, both local and global, sell 

through Tmall. It is like a typical shopping mall. Only bigger. And cheaper. If you’re looking for a 

particular brand, and you want to buy directly from that brand (or a licensed seller), go with Tmall. 

 

 

 

 

https://www.taobao.com/index_global.php/
https://www.tmall.com/mall-fp/global/index.php?ali_trackid=2:mm_14507416_2728893_9748434:1346586463_3k1_2145625708/
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(3) JD  

 

JD.com is another popular shopping website in China. It mainly sells electronics, home appliances, 

clothing, and books. JD also has its own online travel service and a virtual mall for luxury brands. 

While it cannot compete with Taobao’s exhaustive range of products, it is the general impression that 

JD offers better quality, logistics and after-sales service than its competitors, and logically, slightly 

higher prices.  

(4) 1688 

 

 

 

The Alibaba-owned shopping website, 1688.com sells vast stocks of a wide array of products like 

clothing, household products, and electronics. As the website is designed for wholesale business with 

sellers typically being suppliers and factories, you need be mindful if the products you want to buy has 

a minimal order quantity. It is the ideal hunting ground if you are buying in bulk. The more you buy, 

the cheaper the price. 

1.2 Product Searching Guide 

Method 1: Translate the webpage using Chrome. 

Open the Chinese online shopping website like Taobao using Chrome, with just one-click, you can 

translate Chinese to English. You can type English in the search bar and you will be able to select the 

product you want and view the product information.  

If you do not change the setting to “always translate to English”, you will have to click to translate the 

page after you enter a new page, otherwise, the new page will still be displayed in Chinese.  

*You can use Chrome’s translation function on PC and the smartphone APP. For different settings on 

different platforms, please visit: 

https://global.jd.com/
https://www.1688.com/
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https://support.google.com/chrome/answer/173424?co=GENIE.Platform%3DDesktop&hl=en&oco=

1. 

Note: This function will only translate the text and the pictures will not be translated. Also, the 

translation result will not be 100% accurate due to the technical limitations. However, you will still be 

able to find the general information about the product you want. We suggest that you translate the page 

when you start your online shopping journey, it will make everything easier for you.  

Method 2: Search using images.   

If you are shopping on Taobao, you can try the image search engine developed by Taobao. Upload the 

image of the product you want to search and Taobao will find the same or similar products for you. 

The image search engine is fast and accurate. It is great for users who know what they want. How to 

use the image search engine:  

1. Save the image of the product you want to your local folder. You can find the image through 

websites like Google, Pinterest, and Instagram, or you can just use the photo you take. The 

results will be more accurate if you can use images with higher resolution or photos that show 

the features of the product clearly.  

 

2. Go to Taobao (https://www.taobao.com/) , use Chrome to translate the webpage to English, and 

select “Mainland” on the top left corner (marked in a blue square). Find the search bar and the 

camera on the left of the search button is the image search engine (marked in a red square). 

Click the camera to upload the image or the photo you want to search.   

 

 

 

3. Wait several seconds and the system will find the results for you.  

https://support.google.com/chrome/answer/173424?co=GENIE.Platform%3DDesktop&hl=en&oco=1.
https://support.google.com/chrome/answer/173424?co=GENIE.Platform%3DDesktop&hl=en&oco=1.
https://www.taobao.com/
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Method 3: Narrow your search by adding filters.  

There might still be too many results for you with the keywords and images so you might need the 

filter function. For example, if you are shopping on Taobao, there will be two types of filters. The first 

type of filters is related to product categories (marked in the blue square), such as the brand, the style, 

and the size of shoes. The second type of filters are general product filters (marked in the yellow 

square), such as order numbers, store ratings, and price ranges. You can narrow your search by adding 

filters.  
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Part II. Evaluation 

2.1 Find a Reputable Seller 

Taobao has a strict rating system for the stores, you will be able to find the sellers that you can trust by 

learning the system.  

(1) Determine if a seller is reputable by checking the store’s level of reputation.  

After entering the product information page, you will find a column that is used to display the seller’s 

information on the right. The reputation that is marked in the red square represents a seller’s store level.  

 

 

 

 

 

 

 

The level of a Taobao store is associated with the comments left by the customers, 1 positive comment 

will give the seller 1 point, 1 neutral comment will give the seller 0 point, and 1 negative comment 

will deduct 1 point from the seller. The higher the store’s level, the more positive comments and orders 

the seller have. There is a total of 20 store levels as displayed in the image below and five golden 

crowns represent the highest level. Products and services provided by a store with a high store level 

are usually better.  

 



 https://www.superbuy.com/en/                                                       

- 8 - 

 

 

(2) Determine if you can trust the seller by checking the store’s dynamic rating.  

Below the reputation, there are three numbers with arrows on their right. The arrow on the left shows 

if the actual product is the same as the seller’s description, the arrow in the middle shows if the 

customers are satisfied with the seller’s service, and the arrow on the right shows if the seller ships 

the product on time (the highest score is 5). If the arrow is green, it means that the seller’s score is 

lower than average. 
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2.2 Find the Good Product 

(1) Platform: For B2B platforms like Tmall and JD, you can usually find the official stores that are run 

by the brands directly. The products in those stores usually have better quality but the prices will be 

higher. Also, Tmall and Taobao are both owned by Alibaba so you will see products from Tmall when 

using Taobao’s search engine. If there is a Tmall icon on the bottom left corner of a product, it means 

that the product is from Tmall, also, the product will be sold by a general Taobao seller if there is no 

Tmall icon.   

 

(2) Store: Select the stores with higher levels and scores. The higher their scores and levels are, the 

better quality their products will have. Please check the section above to learn to find a reputable store. 

(3) Comments: Reading the comments is a good way to determine if the product is what you want. 

The more comments a product have, the more people have purchased the product. By clicking 

“cumulative comment” (marked in the blue square), you will be able to read the comments left by 

other customers. Click the “picture” (marked in the red square) to see the photos of the product (taken 

by other customers). Those photos reflect how the actual product looks like so you will not be 

misguided by the edited images provided by the seller.  
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2.3 Understand the Common Icons 

You probably noticed the small icons when shopping on Taobao. What do those icons mean? How will 

they affect you? Here is a list of the common icons and their meanings.  

(1) Gold Medal Seller  

 

Sellers with the gold medal icon provide the best services on Taobao. The dynamic ratings (product 

descriptions and services) of their stores are higher than average and they provide the 7-day guaranteed 

return/exchange service. They guarantee that the products they sell are authentic, also, their products 
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will be sampled and inspected by Taobao occasionally. Their service responses and shipping are the 

fastest.   

(2) New Product  

。 

When you see this icon, it means that the product becomes available fewer than 28 days ago. Pay 

attention to this icon if you love new products and want to become a fashion leader.  

(3) Guaranteed Return/Exchange Service  

For products (certain products excluded) with this icon, you can request the guaranteed 

return/exchange service for objective reasons within the time limit stated by the seller after signing 

the parcel, however, you must make sure that the product you want to return/exchange is still good 

for reselling. We suggest that you select sellers with this icon when shopping. 
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(4) 7-Day Guaranteed Return/Exchange Service  

The next day (00:00) after you signed the parcel, you can request the return/exchange service for 

any reason within 168 hours. The seller will pay for the shipping if there is a quality issue (product 

is damaged upon arrival or part of the product is missing) with the product. When you 

return/exchange a product, please ship the packaging, accessories, and labels along with the 

product. You cannot return/exchange a product if you wash the product, lose the label, or if the 

product is damaged by you. Also, special products like adult products or products from customized 

orders cannot be returned/exchanged. When you return/exchange a product that has no quality 

issue, you need to pay for the shipping.  
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Part III. Order Placement 

3.1 Shopping Events 

(1) Singles’ Day ( 11.11) Shopping Event: 

Many Chinese e-commerce platforms will hold big shopping events on November 11 every year, with 

Tmall included. You will find the biggest discounts of the year if you visit Tmall on November 11 and 

there will be pre-launch events before that. Many stores will announce the promotions ahead of time 

and send out discount coupons or red envelopes. You can collect the discount coupons you need during 

the pre-launch events and purchase the products you want on November 11, so you can maximize the 

discount by applying the coupons. The Singles’ Day shopping event starts on November 11 at 00:00 

and ends on November 12 at 00:00. You need to place the order and complete the payment during the 

event period, so you will be able to enjoy the discounted prices.  
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(2) JD 6.18 Shopping Event: 

June is the store celebration month for JD and June 18 is the store celebration day for JD. There will 

be many promotions during the store celebration month and the discounts will be the biggest on June 

18. Usually, you will start seeing the promotions in late May, for example, there will be price-off events, 

lightning deals, cash rewards, discount coupons, and free shipping events. The main event usually 

starts on June 18 at 00:00 and you will be able to find the best discounts of the whole event during the 

day.  

6.18 and Singles’ Day (11.11) shopping events are not exclusive to Taobao and JD. Many other Chinese 

e-commerce platforms will also be celebrating on those two days, do not miss out on all the savings 

you can get.  

3.2 Payment Method 

Taobao (Tmall): Alipay, UnionPay (selected debit cards and credit cards only). Currency: CN ¥. 

JD: Credit cards, debit cards, Wechat. Currency: CN ¥. 

For overseas users, completing the payment is usually the biggest problem when shopping on a 

Chinese website, however, shopping agent platforms like Superbuy will take care of everything  for 

you. Superbuy has been serving overseas users for 6 years, to search the product you want or send the 

product link to us. We will purchase the product, place the order, inspect the quality, take care of the 

international shipping, and deliver the product to you. You can pay with PayPal on Superbuy, we will 

purchase the product using our own Taobao account and Chinese bank account for you. With Superbuy, 

you can still purchase from Chinese e-commerce marketplaces even if you do not have a Chinese bank 

account.  

3.3 Price-Drop Refund Policy 

In countries like the United Kingdom and the United States, usually, popular retailers will refund you 

the difference upon request if the price of a product dropped within a certain period you purchased it. 

Unfortunately, the situation is different in China, the sellers will not promise you such things. If this is 

important to you, you can negotiate with the seller. If the seller declines your request, you can ask your 

shopping agent provider to return the product, get the refund, and purchase the product again for you, 

however, the product must be eligible for the 7-day guaranteed return/exchange service and you might 

need to pay for the shipping when returning the product  

3.4 Sizing Standards 

(1) Check item details. The vast majority of clothing sellers offer their very own sizing charts. These 

charts are accurate due to the fact that sellers are incentivized to reduce the amount of exchange/refund. 

https://en.wikipedia.org/wiki/Yen_sign
https://en.wikipedia.org/wiki/Yen_sign
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Click on “item details” (in blue square) and scroll down to find the sizing chart (in red square). Often 

times it comes with a reference chart (in green square) that shows the suitable sizes for customers with 

various body dimensions.  

 

(2) It should be noticed that the size chart always allows for a 2-3 cm difference from the actual size. 

Clothing dimensions are almost always given in centimeters while weight is sometimes given in jin 

(斤) which is 0.5kg. Use the cheat sheet below to decipher any mystery Chinese sizes. 
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(3) Tip: If you are unable to find a sizing chart, then we advise you to exercise caution before 

purchasing. Try looking for alternatives or just contact Superbuy’s customer service for any sizing 

help. 

3.5 Power Adapter 

Most of the customers on Chinese e-commerce shopping platforms are Chinese so the electronics sold 

on the platforms are designed for the Chinese voltage standards. Please check the voltage standards by 

reading the product description, searching for related information, communicating with the seller, or 

purchasing a power converter to go with the product when shopping for electronics that are made in 

China. If you want an easier way to handle everything, you can just tell Superbuy your requirement, 

and our shopping agents will make sure that you are getting what you want.  
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Part IV. Logistics and After-Sales Services 

4.1 Common Postage Rules 

There are four common conditions when it comes to the domestic shipping in China: Free shipping 

with no requirement, free shipping to certain destinations, free shipping when your order total meets 

the requirement, and no free shipping. Free shipping with no requirement is the easiest one to recognize. 

If you see the icon and the text displayed on the image (left) below when    searching for a product, 

it means that the domestic shipping is free. For products without the icon and the text like the one on 

the image (right) below, the shipping is not free.  

 

However, some products without the icon and the text will still be shipped for free, the seller might 

show the shipping offer at somewhere else. If you have any questions regarding the postage rule of a 

product, Superbuy will answer them for you.  

4.2 Product Return/Exchange Service 

(1) 7-Day Guaranteed Return/Exchange Service 

For stores that provide this service, the next day (00:00) after you signed the parcel, you can request 

the return/exchange service for any reason within 168 hours. The seller will pay for the shipping if 

there is a quality issue (product is damaged upon arrival or part of the product is missing) with the 



 https://www.superbuy.com/en/                                                       

- 18 - 

 

product. When you return/exchange a product, please ship the packaging, accessories, and labels along 

with the product. You cannot return/exchange a product if you wash the product, lose the label, or if 

the product is damaged by you. Also, special products like adult products or products from customized 

orders cannot be returned/exchanged. When you return/exchange a product that has no quality issue, 

you need to pay for the shipping. 

 

Under normal circumstances, you need to pay for the shipping when returning/exchanging a product 

unless there is a quality issue with the product. However, if you have the shipping insurance (gifted 

or purchased), you will get part of the postage back as a compensation.  

(2) Shipping Insurance for Product Return Service 

You can choose to purchase the shipping insurance (price may vary) when purchasing a product and 

sometimes the seller will gift you the insurance. After you return a product and the seller refunds 

you, you will get the shipping cost as a compensation with the shipping insurance, however, the 

number will be calculated using the distance between the two locations by the insurance company. 

It is a fixed number and it will not change due to the actual shipping cost you need to pay. Superbuy 

will purchase the insurance for you upon request so you can minimize the loss when you need to 

return/exchange the product.  
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(3) Refund and Exchange of Overseas Buyers 

Product refund and exchange could involve lots of communication with the sellers. For foreign 

customers, the time difference and language barriers might make this a painfully inefficient process. 

But don’t forget, Superbuy is here to help you!  

Superbuy will take photos of every item you purchase after it arrives at our warehouse. We will 

send you the photos; if you are not satisfied with the purchase, we can coordinate refund and 

exchange for you.  

With photo and/or video evidence, the likelihood of securing a refund/ exchange increases 

dramatically. However, all return polices are time sensitive. It is imperative that you tell us if you 

decide to make a refund/ exchange ASAP. The longer you wait, the less likely it is for us to succeed 

in the negotiate. 

4.3 International Logistics 

Most of the Chinese e-commerce platforms only offer domestic shipping, here is a list of choices 

you have when you need international shipping: 

(1) Use the international logistics providers offered by the sellers. A few of the sellers on Chinese 

shopping platforms offer international shipping, however, you might encounter problems like a 

limited selection of shipping lines, a limited selection of shipping destinations, slow shipping, high 

shipping cost, bad services, and high customs taxes.  

(2) Use Superbuy, a shopping agent service provider. Superbuy’s shopping agent service covers 

presales enquiries, product purchasing, quality inspection, and logistics. Superbuy works with 

reputable international logistics companies and offers 36 shipping lines, covering more than 150 

countries and areas. You can select the most cost-effective shipping line based on your requirement.  

Superbuy also offers 180-day free storage and parcel consolidation services. For products that you 

do not need in a hurry, you can store them in Superbuy’s warehouse and ship them together later to 

save on international shipping.  
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If you use international shipping often, you could try Superbuy’s Prime membership service. With 

the Prime membership, you can get up to 20% off shipping and enjoy many member exclusive 

benefits.  




